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INTRODUCTION

• Soft skills in student development are highly highlighted at Universiti
Kebangsaan Malaysia (UKM). 

• To improve soft skills among students, Center for Student Affairs, HEP-UKM 
encourages students to organize or participate in impactful programs or 
activities via online or offline at the level of residential colleges, faculties, 
and universities in the country or abroad. 

• At UKM, eight domains are highlighted in student programs and activities: 
leadership, innovation, sustainability, culture, sports, volunteerism, 
uniformed bodies, and moral values. 

• All domains led to the seven soft skills evaluation criteria outlined by the 
Ministry of Higher Education (MoHE) Malaysia. 



OBJECTIVE

• To assess the relationship between student involvement and 
the soft skills acquired while organizing and participating in 
impactful programs and activities via online or offline at 
UKM. 



“Soft skills are personality traits, goals, motivations, and preferences that are valued in the labor market, in school, and in 
many other domains. They are a mix of dispositions, understandings, attributes and practices” (Yorke, 2006).

“Soft Skills represent a dynamic combination of cognitive and meta-cognitive skills, interpersonal, 

intellectual and practical skills. Soft skills help people to adapt and behave positively so that they can 

deal effectively with the challenges of their professional and everyday life.”(Haselberger et al. 2012)

“Soft skills include communication, teamwork, problem solving, critical and innovative thinking, creativity, self-

confidence, ethical understanding, capacity of lifelong learning, the ability to cope with uncertainty, as well as the 

willingness to accept responsibility (Kalfa and Taksa, 2015; Moore and Morton, 2017).
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“Teachable abilities, skill sets of 
knowledge, specific competencies that 
are easy to quantify. Used to perform a 

specific tasks or role. Learn through 
education, experience or training”

Measurable
Easily defined

Specific

Examples: Computer Skills, Writing 
Proficiency, Language Skills, Degree or 

Certificate etc.

“Known as personality traits, 
interpersonal skills, or social 

competencies. Used to perform unique 
tasks that must be proven by 

demonstration and positively affect how 
you work and interact with others.” 

Hard to measure
Difficult to define

Universal 

Examples: Time Management, Teamwork, 
Empathy, Organization, Problem Solving 

etc.

HARD SKILLS VS SOFT SKILLS



Why Soft SKILLS??? “Soft skills influence how students interact with 
others, which make them good with strong personal 

quality, easy and compatible to work with”

So, what is the most valued soft skills that our student 
need to have????

not necessarily obtained from the lecture room!!



A set of soft skills has been proposed by the Ministry of Higher Education (MoHE), Malaysia to 
improve students' abilities and ensure that they are marketable and have high employability 

of graduates.

1. Communication Skills
2. Critical Thinking & 
Problem Solving Skills 3. Teamwork Skills

4. Lifelong Learning & 
Information 

Management Skills

7. Leadership Skills
6. Ethics & Profesional

Moral Skills
5. Entrepreneurship 

Skills



UKM’s New Narrative (TERAS UKM)
Main agendas: 
1. Graduate Employability
2. Income Generation How to make 100% UKM 

Graduate Employability?
Hard Skill-Lecture, Exam, Quiz, Assignment, Project 
Capstone, Dissertation, Thesis Degree, Master, PhD 

(In Classroom/Faculty and in Depth Discussion) 

Soft Skill-Encourage students to organize and 
participate in Impactful Programs & Activities 

(Out of Classroom/Faculty)

Problem Statement:

In UKM, we believe that impactful programs & activities can completing 
the hard skills by developing their soft skills (generic skills) such as 

communication, attitude towards work, working in a group, punctuality, 
adapting to work requirements, working under pressure, being 

independent, and being able to work with people from different groups 
and backgrounds. These values are important aspects of assessment 

during the job interview.



CENTRE FOR STUDENT AFFAIRS 
(HEP-UKM) TO DEVELOP 

STUDENTS’ SOFT SKILLS??????





- Manage and approve local and international 
students’ programs and activities via online 
or offline in the country or abroad through 
iSTAR system.

- Coordinate the Excellence Students Awards.



- Plan and organize the personality development 
programs and activities via online or offline with 
the domain of UKM.

- Conduct the HYBRID general course, namely 
LMCR 1412 Management of Impactful Program.



Program approval data from the 
iSTAR system (a system created for 
students to register programs they 
wish to organise or be involved as 

participants) was selected data from 
2019-2022 because this study wants to 

see the trend of programs and 
activities before, during and after the 

Covid-19 pandemic.
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3rd 2nd 1st

Leadership 466

Volunteerism 348

Innovation 257

Leadership 233

Innovation 145

Volunteerism 96

Innovation 449

Leadership 391

Moral Values 224

Leadership 449

Innovation 325

Moral Values 235

# Updated data is up to October 12, 2022, from iSTAR

system.

Result & Analysis 1



• Questionnaires was adapted and modified using previous questionnaires from UTHM.

• Questionnaires are distributed for 2 weeks from 22 November to 6 December 2022 online using WhatsApp and Telegram 

applications. 

• A snowball sampling method was used by including a survey link and asking respondents to spread it to their contacts among UKM 

students. 

• A total of 422 respondents were successfully collected during that period of time. 

• The questionnaire was made in Malay version that contains 3 main parts: 1) socio-demographic information of the respondent; 2) 

intention to support impactful programs and activities via online or offline; and 3) 7 component of soft skills. 

• The questionnaire contains 31 question items and uses a 5-point Likert scale; 4 items on the respondent's socio-demographic 

information, 3 intention to support impactful programs and activities via online or online and 24 items on 7 component of soft 

skills. 

• Data were analyzed using the Statistical Package for the Social Sciences (SPSS), version 26. Descriptive statistical analysis focused 

on mean score.

Further Research



Domain that is the main 
choice of students for 
organizing or participating 
in programs or activities via 
online or offline.
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Result & Analysis 2

However:

58.4% 
of the respondents prefer to 
organize and participate on 
online programs and activities!



INTENTION TO ENGAGE:

1. I am willing to support impactful programs and activities via online or offline if 

they have the potential to improve soft skills. (Mean=4.63, Very High)

2. I am willing to support impactful programs and activities via online or offline if 

they are useful to improve my soft skills and others. (Mean=4.55, Very High)

3. I am willing to recommend impactful programs and activities via online or offline 

to other students and my close friends. (Mean=4.42, Very High)

UKM programs and activities via online and offline are able to improve:

Teamwork Skills
Mean=4.46
(Very High)

Communication Skills
Mean=4.38
(Very High) Critical & Problem 

Solving Skills
Mean=4.37
(Very High)

Lifelong Learning & 
Information 

Management Skills
Mean=4.36
(Very High)

Entrepreneurship Skills
Mean=4.24
(Very High)

Ethics & Professional 
Morals Skills
Mean=4.10

(High)

Leadership Skills
Mean=4.42
(Very High)

Overall Mean Score=4.54 (Very High)

Result & Analysis 3



DISCUSSION

• The results show that the students 
choose programs and activities via 
online or offline that have elements 
of leadership, innovation, moral 
values and volunteerism. 

• This data is consistent with the 
program approval data that has been 
received. 

• This intention to engage shows that 
they strongly agree that impactful 
programs and activities via online or 
offline can improve their soft skills. 

From Offline activites

To Online activities



CONCLUSION

• Therefore, this data is essential for UKM management to approve and 
encourage programs and activities via online or offline that have an 
impact in line with the desire for student involvement that goes hand 
in hand with developing soft skills. 

• UKM management is also encouraged to channel funds for impactful 
programs and activities via online or offline that go hand in hand with 
developing soft skills. 

• All in all, the involvement of students in impactful programs and 
activities via online or offline is an added value in student 
development to increase career market opportunities after graduation.




